
COLLEEN DANIELL-Crew 871, Crew 781, Spa.  
 
She was in her cabin, Dolphin 018, hear code alpha, checked her clock, it read 0650, the lights 
were out, then she heard code Bravo, and then the general emergency alarm, the 7 short 1 long 
blast. She got changed, put her life jacket on, got her emergency card and went to her emergency 
station., 
 
Emergency duties, messengers on the bridge, and there she relayed messages between the hotel 
director and the captain’s secretary. Had the phone been ringing the captain’s secretary would 
have been answering the phone, if the secretary couldn’t, she would have. 
 
She left the bridge twice to go to the hotel director, the first time was to say something about 
water, needing 3 to 4 gallons for the Biscayne Deck-she thinks for firefighting, the second time 
to indicate that the phones were down. One phone is a black portable, she does not know what 
the other one was. 
 
There are phones in the cabins but those are just intra-vessel phones.  She was on the bridge from 
about 0700 to about 1000, after the passengers were off, about 3 hours. There were about 10 
people, rough estimate, on the bridge at that time, people coming and going.  
 
After leaving the bridge she went to her lifeboat station, then they called for that.  After that she 
can’t remember. Then she went to the Theater for the meeting. AT that point they were calling 
the crew numbers of those who hadn’t been signed in. The cruise director was just calling 
numbers, then they were assembled to the Great Outdoors.  
 
She has been on the Norway 3 months, total. This was her first experience on a cruise line. When 
she came aboard she did three days of safety training before she even got on the spa. This 
included drug lectures, safety training, lots of little things. She believes the safety manager 
assigned her to this job. The captain’s secretary did go over some things with her. 
 
She thinks that things went well, she thinks that being on the bridge gave her a good feel for 
what was going on. Everything was calm and things went quite well.  


